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 Penelitian ini bertujuan untuk menguji pengaruh motivasi volunteer pada 
kepuasan volunteer, sikap volunteer, serta dukungan untuk mega- event. Objek 
penelitian pada Solo International Performing Art (SIPA), Indonesia International 
Mask Festival (IIMF), Solo City Jazz, dan Solo Menari 24 Jam. Variabel 
penelitian ini adalah empat dimensi motivasi volunteer yaitu altruisme, 
patriotisme, motivasi intrinsik, dan motivasi ekstrinsik serta variabel kepuasan 
volunteer, sikap volunteer menuju volunteering, sikap volunteer menuju tempat 
acara, dan dukungan untuk mega-event.  
Populasi penelitian ini adalah volunteer Solo International Performing Art 
(SIPA), Indonesia International Mask Festival (IIMF), Solo City Jazz, dan Solo 
Menari 24 Jam. Sampel penelitian ini adalah volunteer dari Solo International 
Performing Art (SIPA), Indonesia International Mask Festival (IIMF), Solo City 
Jazz, dan Solo Menari 24 Jam dengan jumlah 200 volunteer. Data diambil 
dengan menggunakan dengan teknik convenience sampling. Uji validitas 
dilakukan dengan metode confirmatory factor analysis (CFA) dan uji reliabilitas 
dilakukan dengan metode cronbach’s alpha  dengan menggunakan software 
SPSS 23.0 serta uji hipotesis dilakukan dengan metode structural equation 
modeling (SEM) dengan menggunakan software AMOS 21.0. 
Hasil penelitian menunjukkan bahwa tingkat altruisme, patriotisme, dan 
motivasi intrinsik memiliki efek positif pada kepuasan volunteer, namun motivasi 
ekstrinsik tidak memiliki efek positif pada kepuasan volunteer. Kepuasan memiliki 
efek positif pada sikap volunteer menuju volunteering, namun tidak memiliki efek 
positif pada sikap volunteer menuju tempat acara. Sikap volunteer menuju 
volunteering memiliki efek positif pada sikap volunteer menuju tempat acara serta 
dukungan untuk mega-event. Sikap volunteer menuju tempat acara tidak memiliki 
efek positif pada dukungan untuk mega-event.   
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The purpose of this research is to examine influence  volunteer motivation 
on volunteer satisfaction, volunteer attitude, and support for mega-events. 
Research objects at Solo International Performing Art (SIPA), Indonesia 
International Mask Festival (IIMF), Solo City Jazz, and Solo Dance 24 Hours. The 
variables of this research are the four dimensions of volunteer motivation: 
altruism, patriotism, intrinsic motivation, and extrinsic motivation and volunteer 
satisfaction variables, volunteer attitudes toward volunteering, volunteer attitudes 
toward the venue, and support for mega-events. 
The population of this research is volunteer of Solo International 
Performing Art (SIPA), Indonesia International Mask Festival (IIMF), Solo City 
Jazz and Solo Menari 24 Jam. The sample of this research is volunteer  of Solo 
International Performing Art (SIPA), Indonesia International Mask Festival (IIMF), 
Solo City Jazz, and Solo Menari 24 Jam with 200 volunteer. Data were taken 
using convenience sampling technique. Validity test was done by confirmatory 
factor analysis (CFA) method and reliability test was done by cronbach’s alpha 
method using SPSS 23.0 software and hypothesis test was done by structural 
equation modeling (SEM) method using AMOS 21.0 software. 
The results showed that the level of altruism, patriotism, and intrinsic 
motivation has a positive effect on volunteer satisfaction, but extrinsic motivation 
has no positive effect on volunteer satisfaction. Satisfaction has a positive effect 
on volunteer attitudes towards volunteering, but does not has a positive effect on 
volunteer attitudes toward the venue. Volunteering's attitude towards volunteering 
has a positive effect on volunteer attitudes toward the venue and support for 
mega-events. The volunteer's attitude toward the venue did not has a positive 
effect on support for mega-events. 
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